DOVER GARAGE

ASH LTD

Guildford Road, Ash, Aldershot, Hampshire, GU12 6BQ
01252 326950 dovergarage.co.uk

COMPLAINTS POLICY

At Dover Garage we aim to provide the highest customer service that is possible to meet our customers’
needs.

However, if you are you unhappy with the service you have received, please report your complaint in
writing with as much details as possible to our general manager by either the email address below or by
post to our Dealership address.

Email:- enquires@dovergarage.co.uk

Post:- Dover Garage (Ash) Ltd
Guildford Road
Ash
Aldershot
Hampshire
GU12 6BQ

All complaints will be taken seriously and will be logged. You will receive an initial response within 3
business days.

We will aim to investigate your complaint thoroughly and give you a reply within 10 business days
detailing the next steps.

We will do our best to resolve any complaints quickly and fairly, considering all the information available
to us.

As an Appointed Representative (AR) Network member of ITC Compliance, your complaint may be
referred to them for further investigation.

The Financial Ombudsman Service

If your complaint relates to a finance agreement or insurance product, you may be entitled to refer your
complaint to The Financial Ombudsman Service, if you remain dissatisfied with our final response.

The address of the Financial Ombudsman Service are;
Financial Ombudsman Service

Exchange Tower

London

E14 9SR

Registered in England No .2309262 VAT Registration No. 529048046. Registered Office: Wey Court West, Union Road, Farnham, Surrey, GU9 7PT. Dover Garage (Ash) Limited is an appointed representative of
ITC Compliance Limited which is authorised and regulated by the Financial Conduct Authority (their registration number is 313486). Permitted activities include advising on and arranging general insurance
contracts and acting as a credit broker not a lender. We can introduce you to a limited number of finance providers. We do not charge fees for our Consumer Credit services. We typically receive a payment(s)
or other benefits from finance providers should you decide to enter into an agreement with them, typically either a fixed fee or a fixed percentage of the amount you borrow. The payment we receive may vary
between finance providers and product types. The payment received does not impact the finance rate offered. All finance applications are subject to status, terms and conditions apply, UK residents only, 18's or
over, Guarantees may be required.
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Telephone: 0800 023 4567
Email: complaint.info@financial-ombudsman.org.uk
Website: www.financial-ombudsman.org.uk/
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